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MESSAGE from the Chair and the Chief Executive 
Officer of the YWCA Montreal

AN ACTIVE PRESENCE, A STRONG AND COMPELLING MESSAGE, AND WONDERFUL 
RECOGNITION OF OUR EXPERTISE—THESE FEATURES CAPTURE THE ESSENCE OF OUR 
PAST YEAR.

EQUALITY AND INCLUSION
Once again, we carried a strong and clear message to promote social and gender equality and 
inclusion. Three briefs were submitted to the city as part of the consultations on Montreal’s 
downtown strategy, Montreal’s social development policy, and the future of the site of the former 
Montreal Children’s Hospital. We garnered interest in a few of our innovative and inclusive pro-
positions, namely the concept to use the background and experience of marginalized people as 
valuable expertise to help create new policies. The briefs also gave us the opportunity to draw 
attention to the fact that the YWCA Montreal is located on traditional, indigenous land that was 
never relinquished and has remained a place for meetings and exchanges between First Nations. 

1855
First YWCA 
opens in England

1875
YWCA of Montreal

1952
Relocation to  
1355 René-Lévesque 
Blvd. West

2000
“Y des femmes de  
Montréal” becomes 
our new name

2012
The YWCA has 
a green roof

2013
The YWCA receives 
the Korn/Ferry– 
Les Affaires Award 
for excellence in 
corporate governance

HÉLÈNE LÉPINE 
Chief Executive Officer 

YWCA Montreal

LOUISE POIRIER 
Chair of the Board of 

Directors YWCA Montreal
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VIOLENCE
Following on from last year’s work, we have remained particularly active in fighting issues of 
violence against women and girls. Innovation has been at the heart of these actions with virtual 
reality the driving force behind Do You NO the Limit?—an awareness campaign about sexual 
consent. Also, our first-time partnership with an advertising agency—DDB Montreal—gave us the 
opportunity to work closely in the creation of an awareness campaign on sexual exploitation, 
which was developed to mimic an ad campaign. The triumph of Je mets mes culottes surpassed 
all our expectations, and the viral success of this campaign proves just how great the need really 
is to inform and raise awareness about sexual exploitation. On the same theme, we ended the 
year with a bang by joining forces once again with several other organizations to support Un trop 
Grand Prix pour elles, a campaign created for the F1 Grand Prix. We are thrilled that our voices—
and those of several other groups combating violence and sexual exploitation—have finally been 
heard, and a study will be conducted to document the issue.

RECOGNITION
We are very proud that the positive and lasting impact of our work with women, girls, and in 
the community is being recognized by our peers and decision makers. Do You NO the Limit? 
received the Prix Égalité Thérèse-Casgrain, as well as a prize for innovation awarded by YWCA 
Canada. We received new funding from both federal and provincial agencies, a testament to 
the trust in our expertise which will allow us to amplify our action to end sexual exploitation.

The Board of Directors, working closely with the Management Team, has begun strategic planning 
for 2017–2025. This is the time for us to carefully consider how we can to continue to increase our 
individual, collective, and global impact on equality, inclusion, and reduction of violence against 
women and girls.

GOVERNANCE
The Board of Directors welcomed three new members. Caroline Vermette brings invaluable finan-
cial expertise to the table. Julie Martineau has worked with women in various settings around the 
world and Eva Falk Peterson has precious knowledge of indigenous communities and govern-
mental issues. Each one brings priceless know-how to help us champion women’s equality and 
reduce violence against women.

Rachel Auger’s 17-year unwavering commitment to the YWCA Montreal Board of Directors ear-
ned her the Prix du bénévolat, awarded by the Montreal branch of the CPA association.

Our campaign to raise awareness about sexual exploitation, 
Je mets mes culottes, was massively shared on social 

media.

This awareness campaign on sexual consent more than 
doubled our participation goals. Virtual reality technology 
was a powerful tool to spark interest among young men.

Do You NO the Limit? received the Prix Égalité Thérèse-
Casgrain in the Violence Prevention category.

Our campaigns against sexual exploitation at large-scale 
international events have been so successful that the Ville 
de Montréal has decided to examine the problem in the 

context of the F1 Grand Prix. 

The Board of Directors has sought new sources of funding to ensure the long-term sustainability of the YWCA Montreal. 
We will continue to pursue these in greater detail next year.

We want to give a warm welcome to the new executive director of the Women’s Y Foundation, Isabelle Lajeunesse. We are 
thrilled to be able to work with her to raise funds in support of the YWCA Montreal’s mission.

ACKNOWLEDGMENTS
Commitment, expertise, innovation, excellence and collaboration—such are the traits of those who serve our mission. We 
want to extend our heartfelt thanks to the Board of Directors, Management Team, staff, and volunteers, both at the YWCA 
Montreal and Women’s Y Foundation. We also want to thank all our funders, in particular Centraide, Emploi-Québec, and the 
Agence de la santé et des services sociaux du Québec, for their trust and financial support, which are more crucial than ever.

The YWCA Montreal has stood the test of time with courage and passion and remained relevant thanks to the determined, 
united women who have worked here over the past 142 years. With our sights firmly set on the future, we are more convinced 
than ever that, together, we can help build a better future for women and girls for years to come.
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THE YEAR 2016-2017 WAS ONE OF MAJOR CHANGE FOR THE  WOMEN’S Y FOUNDATION.

MESSAGE from the Chair and Executive Director 
of the Women’s Y Foundation

GOVERNANCE
The appointment of our new executive director, Ms. Isabelle Lajeunesse, has brought a new 
vitality to the Foundation. Isabelle specializes in philanthropy, marketing, and events, and has 
an impressive background as the former executive director of the Multiple Sclerosis Society of 
Canada (Montérégie division). With such momentum behind her, Isabelle will undoubtedly bring 
a significant boost to the Foundation’s activities and help consolidate the strengths of our pro-
fessional and dynamic team! 

The Foundation team and all the board members would like to extend a heartfelt thanks to Hélène 
Lépine, who took on the role of interim director for over a year, in addition to being CEO of the 
YWCA Montreal. During this period of transition, the Board took the opportunity to redefine the 
Foundation’s guidelines and reset the priorities that will ensure its growth and sustainability.

STRATEGIC GOALS 
In 2016–2017, we celebrated concrete and lasting achievements at the Y Foundation. 

Following the strategic planning, the Board considered the following objectives: placing the donor 
at the heart of our actions and positioning, increasing our visibility on the Montreal philanthropic 
stage, boosting revenues, and effectively carrying out our strategic plan. 

Thanks to our vibrant and committed board of directors and select network of partners and 
volunteers, we are on track to meet these objectives.

A NEW SIGNATURE EVENT
This year, we launched a new fundraising campaign entitled My Bag is Yours! This newcomer to 
the Montreal philanthropic scene was based on a novel idea: invite women to donate their hand-
bags to an online auction in aid of a good cause. The virtual platform was a fun and original way 
to raise funds via friendly competition among bidders. The campaign helped extend the Founda-
tion’s reach, as 80% of participants were new contacts.

The enthusiastic response from the Montreal business community and the excitement of the 
general public have convinced us that this is definitely an avenue to pursue.

KEY EVENTS
Following a review of the Women of Distinction Awards’ strategic position, we focused on implementing its added social 
value. Several 2016 Women of Distinction have accepted to act as sponsors for certain YWCA Montreal events or programs. 
We are extremely grateful to these women for generously sharing their time and expertise.

INCREASING VISIBILITY
In 2016–2017, we saw a major increase in the Foundation’s visibility. We are currently working on a strategic communi-
cations plan to continue to build on this and help position the Y Foundation as an established and pivotal organization on 
the philanthropic stage.

FINANCIAL STABILITY
The Foundation has faced financial challenges in the last few years, but we have managed to stabilize finances by cut-
ting expenses. Measures included significantly reducing the costs of the Women of Distinction Awards benefit evening 
to bring expenses in line with government recommendations. Also, by diversifying our fundraising activities, we have 
increased revenues.

ISABELLE LAJEUNESSE 
Executive Director 

Women’s Y Foundation

ACKNOWLEDGEMENTS
We offer our heartfelt gratitude to the Foundation’s board directors for their contribution and commitment. Our gratitude 
also extends to the My Bag Is Yours! organization committee and its president, Louise Dufour, who expertly led the first 
incarnation of this campaign. 

We gratefully acknowledge the commitment, generosity, rigour, and energy of Sandra Tittlit, Marie-Christine Dufour, and 
Lyne Jacques, directors who are leaving the board this year. We want to take the opportunity to welcome three new direc-
tors: Line Trudeau, Rachel Dupuis, and Audrey Cadre, who will carry on their work. 

Lastly, it would be remiss not to acknowledge the professionalism and dedication of the Y Foundation team—Sonia Wong, 
Ève Cardinal, and consultant Hélène Simonin—who were incredibly resilient, always available, and worked closely together 
with the YWCA Montreal colleagues, to whom we also extend warm thanks. 

We will rise to the challenges of 2017–2018 with gusto and with the precious support of our donors. We aim to develop 
and maintain their trust in order to build a strong, unified network that can successfully support the realisation of the 
YWCA Montreal’s mission - to build a better future for women and girls.

SOPHIE FORTIN  
Chair of the Board of Directors 

Women’s Y Foundation

The 23rd Women of Distinction Awards ceremony 
organized by the Women’s Y Foundation, raised $245,000 

for the women and girls who benefit from the YWCA 
Montreal services.

Our new campaign, My Bag Is Yours!, was very popular and 
brought in close to $18,000.

For the seventh year in a row, the Women’s Y Foundation 
rallied a team of runners for the Scotia Bank 

Charity Challenge.

A brand new image to match  
the Women of Distinction Awards’ repositioning
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HOUSING
SERVICES
TAKING THE TIME TO RECLAIM A STABLE LIFE IN A SAFE 

ENVIRONMENT AND INDEPENDENT HOUSING. 

Through a vast array of workshops, informal discussions, physical acti-
vities and personal development combined with weekly psychosocial 
counselling provided by a team multidisciplinary therapists, residents 
can regain control of their lives at their own pace, work toward a more 
autonomous life in stable lodgings, and break free from the cycle of 
homelessness, exclusion, and violence.

HIGHLIGHTS
Due to the considerable increase in applications from senior and immigrant women, we have 
had to adjust our approach, methods, and intervention tools. As those who participate in the 
program age, issues such as loss of autonomy and physical and mental health problems are 
becoming an increasing challenge. Cuts to the healthcare system also affect the care and 
services we offer. We have taken on a greater role to compensate for the reduction of services 
and to prevent the risk of residents becoming homeless again.

Thanks to funding from the Homelessness Partnering Strategy (HPS), we were able to refur-
bish some of the Jardins du Y facilities to ensure these accommodations remain safe. Residents 
were able to take part in some of the decision making.

Our Mental Health Week lectures—“Le syndrôme vicariant et la fatigue de compassion” and 
“Comment préserver son équilibre quand un proche souffre” (on vicarious trauma, compassio-
nate fatigue, and maintaining balance when a loved one is suffering)—were so successful that 
we had to turn some people away.

The Community Garden, which residents and tenants tended to with love, care, and devotion, 
won the Plus beau jardinet Versailles prize in 2016. A space within the garden was dedicated to a 
former resident and in her memory a pink geranium, her favourite flower, was planted.

Three former residents—Marielle Ricard, Françoise Dupont, and Carmen Daviault—received the 
YWCA Montreal Prix Coup de coeur at the Women of Distinction Awards fundraiser. These 
women showed remarkable resilience and forged ahead together to achieve a better quality of 
life. Their profoundly moving story of friendship and cooperation inspired a standing ovation 
at the awards ceremony.

Once again, the Housing Services team took up the Scotia Bank Charity Challenge. The team, 
Folie douces, included three interns, two employees, two former residents, and a few friends.

For the first time this year, residents participated in raising caterpillars and releasing Monarch 
butterflies. This activity which symbolized transformation, renewal, openness to the unknown 
and rebirth was a great success among both residents and staff.

WHO ARE THEY?
In 2016–2017, residents and tenants at the YWCA Montreal were women aged 19 to 70. They had 
all been living in unstable conditions, and more than 69% were suffering from varying degrees 
of mental illness. Most residents had been living below the poverty line and 20% were employed.  

We have seen a marked increase in applicants from diverse cultural communities, and 55% of 
residents had an immigrant background.

1875
Since its creation, 
the YWCA Montreal  
has offered housing  
services

1954
Emergency housing  
services

1975
Transition House, 
one of the first for  
women victims of  
conjugal violence  
and their children

1985
Partnership with  
Moisson Montréal  
begins

2002
The Residence -  
Social Reintegration  
program

2004
Community housing  
“Brin d’Elles”

2005
Community housing  
“Les Jardins du Y”

2007
Community housing  
“Projet Saint-Michel” 

Veronica • Vicky • Jin–Wen • Rolande • Yaling • Huda • Diloris • Famy • Theyrrie • François • Stéphanie • Darine • Veira • Lucette • Martine • Lou • Neli • Najwa • Noémie • Jessica • Sridevi • Odia • Hannah • Hiba • Deepali • Lavinia • Louisane • Cynthia • Lissa • Karla • Simona • Sophia 
• 

Laurie 
• 

Elsa 

• 
Maude • Erika • JoAnn • Zean • Euloge • MariamMaria-

RESULTS
#STABILITY AND LONG-TERM AUTONOMY

Of the 25 women who completed their stay at the Residence in 2016–2017, 22 regained a stable life in autonomous hou-
sing, and 3 are now tenants at the Jardins du Y community apartments.

57% of tenants living at the Jardins du Y and 71% of tenants at Brin d’Elles (Saint-Laurent) have been there for more than 
10 years.

SOCIAL ISSUES
#HOMELESSNESS
The scale of homelessness among women is difficult to gauge because it is less visible—women are not necessarily on the 
streets. For instance they might stay with friends or with family, or with strangers in exchange for sexual favours etc. The 
hidden nature of female homelessness makes it difficult to perceive the scope of this steadily growing phenomenon. Mon-
treal saw a 49% increase in the number of nights women spent in emergency shelters in the winter of 2011–2012, compared 
with the winter of 2008–2009.1 Women represent between 22.8% and 40% of the homeless in Montreal.2

Canada-wide statistics show that 73% to 81% of these women are or have been victims of psychological, sexual, or domes-
tic violence.3

#VIOLENCE
More than 80% of sexual and domestic violence victims are women.4 In one year, over 11,500 incidents of sexual and 
domestic violence against women were reported in Montreal.5 The rate of sexual violence against women in Montreal is 
higher than anywhere else in Quebec.6

#MENTAL HEALTH
A significantly higher percentage of women than men suffer from mood disorders and anxiety.7 These disorders are 
sometimes the long-term, post-traumatic effects of early experiences of physical and sexual abuse, neglect, victimization, 
domestic violence, rape, or harassment. Other risk factors associated with mental health problems include a low level of 
education, low income, job insecurity, single parenthood, and immigrant or refugee status. Research shows a clear link 
between poverty and emotional distress, with poverty being one of the strongest indicators of an increase, worsening, 
and persistence of mental health problems in the population. Statistics show that women, especially single mothers and 
seniors, are among the poorest in society.8

#WELL-BEING         #STABILITY          #EXCLUSION          #ISOLATION         #HOMELESSNESS         #MENTAL HEALTH      

2016-2017

PARTICIPATION “I only just moved into the Jardins du Y, and I already feel at home. I 
came here alone—all my family lives abroad. At the YWCA Montreal, 
there’s a friendly, family atmosphere. I feel safe at the Jardins du Y 
because I’m living in a familiar neighbourhood and getting support. 
I know that I can ask for help from the community. It’s a great place 
for me because I’m in the process of immigrating, and it would have 
been hard for me to find affordable housing. I’m very grateful and 
hope I can stay here for a while because in this place, I feel like I’m 
with family.”

- Soghra, Jardins du Y tenant

CORPORATION
BRIN D’ELLES

A total of 33 apartments 
in two locations (Saint-

Michel and Saint-Laurent). 
Accommodations include 
community support and 

are managed in partnership 
with Brin d’Elles.

OCCUPANCY:

100%

THE RESIDENCE 
As part of our social 

reintegration program, we 
offer housing and weekly 

psychosocial counselling in 
this 34-room residence.

OCCUPANCY:

90%

More than 
90 WOMEN 

benefited from YWCA 
housing services, with 
55 women staying at 

the Residence. LES JARDINS 
DU Y

21 apartments and 
community support.

OCCUPANCY: 

100%

#VIOLENCE         #SECURITY         #SELF-ESTEEM         #AWARENESS          #LASTING CHANGES         #SOCIAL SKILLS
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“Fringues & Cie and the Learning Centre were a huge help throu-
ghout my process. I learned more with my teacher at the Learning 
Centre than in my entire time at elementary and secondary school. 
Thanks to her support, I passed my general development test (GDT), 
and I’m currently employed. I’m really proud of myself! It was so 
handy that the resource centre was located in the YWCA itself.”

– Caroline, Former Fringues participant, currently employed.

EMPLOYABILITY
DEVELOPING THE KNOWLEDGE AND SKILLS TO ACHIEVE 

SOCIAL AND PROFESSIONAL INTEGRATION AND BREAK 

THE SPIRAL OF EXCLUSION, POVERTY, AND SOCIAL AND 

GENDER INEQUALITY.

Our team of professionals—specializing in career counselling, training, 
employability, and psychosocial intervention— support and guide parti-
cipants back to work or school.

HIGHLIGHTS
The LEARNING CENTRE was launched in September 2016. Brainchild of a partnership between 
the YWCA and the Centre de ressources éducatives et pédagogiques (CREP) of the Commis-
sion scolaire de Montréal (CSDM), the centre offers customized solutions for participants loo-
king for further training or professional development. Thanks in part to the help of a teacher 
from the CSDM, three participants were able to enhance their high-school credentials: one 
obtained her grade 9 equivalency, another completed grade 10, and yet another obtained her 
grade 11 equivalency. 

The age limit for the Fringues & Cie program was increased to 65. The change had an imme-
diate impact on admissions: this year 62% of participants were over 30.

We are continually refining our training programs. Our partnerships with companies such as 
Lenovo and Drake International have allowed us to develop interactive mentoring as well as 
specific workshops on how to use social networking tools for professional purposes.

Our new coordinator at Fringues & Cie brings more than 15 years of experience in the fashion 
industry. Already the results are palpable, and the training provided by fashion experts has 
helped bring the program in line with the needs of the industry.

Emploi-Québec has chosen our employability services as a launchpad for a pilot project to 
help immigrants and visible minorities enter the job market.

Our career and guidance counsellors have taken various training courses, such as recognition 
of generic skills and suicide prevention, to ensure that we continue to offer high-quality ser-
vices that meet the needs of participants.

WHO ARE THEY?
This year, 82% of the Mothers Work Integration Program participants were social aid or employ-
ment insurance recipients. Figures for the Fringues & Cie and OSE participants were 77% and 51% 
respectively.

More than 67% of participants came from immigrant backgrounds, and we have seen a marked 
increase in this rate for the Mothers Work Integration Program participants compared with 2015–
2016 (86% and 67%). Of the OSE program participants, 47% of women were university graduates, 
and 70% of Mothers Work Integration Program participants were single parents.

RESULTS
#SUCCESSFUL PROFESSIONAL INTEGRATION
In 2016-2017, 65% of participants in our three employability programs found work following com-
pletion of the program. A survey among last year’s participants who found work confirms that 
95% are still employed.

1884
Training in dictaphone,  
stenography, typing

1885
Job placement  
service

1921
Nursing assistant  
course 

1931
Job retraining  
program

1932
Course and skills  
certification for  
domestic workers

1966
Career retraining  
program for women

1976
Career preparation  
program
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SOCIAL ISSUES
#FINANCIAL INSECURITY
In Montreal, 45% of women earning an income make less than $20,000 per year.1 The most com-
mon occupations for women in Montreal and the province of Quebec include administrative assis-
tant, retail sales worker, cashier, early childhood educator and assistant, and nurse.2

#EMPLOYMENT INEQUALITY
Employment rates are lower in Montreal than in all of Quebec. In 2011, the employment rate among 
women was 53.2% compared with 61.3% among men. For immigrant women the rate was 46.2%.3

#INCOME INEQUALITY
In 2011, women working full time, year round made 75.3% of men’s salaries compared with 79.4% 
in 2000. For immigrant women the rate was 66%.4

#EMPOWERMENT   #SOCIAL INTEGRATION   #LEARNING   #INEQUALITY   #MENTORSHIP   #SINGLE PARENTHOOD    

2016-2017

PARTICIPATION

ORIENTATION 
AND SERVICES FOR 
EMPLOYMENT (OSE)

221 women had individual 
consultations with certified 
employment and guidance 
counsellors—all members in 

good standing 
with their professional 

associations.

MOTHERS WORK 
INTEGRATION PROGRAM

49 mothers attended our 
employment training program. 

The program is offered in 
English and French, includes 

19 weeks of training and group 
workshops, and culminates in 

a professional internship.

LEARNING CENTRE

49 women took 
advantage of this pilot 

project created to provide 
customized solutions 

for participants needing 
additional training.

 
296 WOMEN 
benefited from  

our employability 
services.

1992
Legal secretary and  
industrial mechanic  

training programs

1993
OSE Program

1996
Mothers Work  

Integration program

1998
Fringues & Cie program 

and Workforce  
Integration Enterprise

2007
Entrepreneurship Centre

2015
Fringues & Cie received 

the CEIQ Du cœur à 
l’ouvrage award in the 

Continuing Improvement 
category.

FRINGUES & CIE

26 young women 
took part in this paid, 
accredited six-month 

training program in our 
workplace integration 
entreprise, which also 

serves as a platform for 
integrating into the sales 

and customer service 
industry.

#PROFESSIONAL DEVELOPMENT   #POVERTY   #RESILIENCE   #IMMIGRATION   #SKILLS   #FAMILY   #SECURITY 



10

l  
 N

ew
 p

at
hs

 f
o

r 
w

o
m

en
 s

in
ce

 1
8

75

11

l  
 N

ew
 p

at
hs

 f
o

r 
w

o
m

en
 s

in
ce

 1
8

75

YOUTH
RAISING AWARENESS AND DEVELOPING THE KNOWLEDGE 
AND SKILLS TO PREVENT VIOLENCE, EXCLUSION, AS WELL 
AS SOCIAL AND GENDER INEQUALITY

Our project leaders and facilitators reach out to youth in their own 
environment—schools and community centres—and work with boys, 
girls, and school professionals to address the following issues:
• Hypersexualization and sexual exploitation • Cyberbullying • Critical 
thinking • Prevention of gender violence • Transition to high school 
• Emotional dependency and healthy relationships • Respect and 
appreciation of one’s body • Healthy lifestyle habits • Gender equality 
• Leadership and autonomy • Citizen participation •

HIGHLIGHTS
RECOGNITION AND TRUST

Our virtual reality video entitled Do You NO the Limit? won the Prix Égalité Thérèse-Casgrain 
in the Violence and Prevention category, awarded by the Secrétariat à la condition féminine 
du Québec. It also received a special prize for innovation, awarded by YWCA Canada.

Youth services also received the YWCA Canada’s Strong Voice for Women Special Advocacy 
Recognition Award.

Funders recognize the expertise of our youth services and the positive impacts of our projects. 
We obtained a new grant from the Secrétariat à la condition féminine du Québec to combat 
the sexual exploitation of girls and a grant from the ministère de la Famille  that allowed us to 
develop workshops to end cyberbullying, slated for September 2017.

DIVERSIFICATION OF CAREER CHOICES
We reached more than 200 young people through our Women Entrepreneurs of Tomorrow 
program, which aims to raise awareness about entrepreneurship opportunities in non-tradi-
tional sectors.

During this second year of Carrières de choix, we introduced concrete measures in two Mon-
treal schools, to help broaden professional and educational horizons for girls. We enlisted the 
collaboration of the school community at all levels (principals, vice-principals, guidance coun-
sellors, teachers, parents, and other education stakeholders) to ensure the long-term success 
of these measures.

PREVENTION OF SEXUAL EXPLOITATION
With the collaboration and commitment of partners in school, community, and institutional 
settings, the Working Together project led to the establishment of an action plan to fight the 
sexual exploitation of girls, as well as the creation of a number of tools for these environments. 
Tools include a resource directory, grid of risk and protection factors, list of potential sexual 
exploitation indicators, and referral protocol. 

As part of the It’s My Decision project, we developed new channels to prevent and raise awa-
reness about sexual exploitation. Through various activities, including theatre and mandala 
work, participants were encouraged to take time to think about the world around them and the 
nature of their friendships or intimate relationships.

GENDER EQUALITY
The participants of Strong Girls, Strong World—a joint initiative of the YMCAs and YWCA 
Canada—organized Des femmes et des maux mots, an exhibition of photos and texts at the 
Atrium of BAnQ Vieux-Montréal. The exhibit was held on International Women’s Day and show-
cased inspiring women. An exhibition booklet was published after the event.

For the third year running, we shared our “top ten reads” to promote gender equality. The 
reading list entitled 10 héroïnes qui osent et qui font réfléchir (10 brave and thought- 
provoking heroines) was very successful and helped foster a close relationship with feminist 
bookshop Euguélionne.

1917
Camp Oolahwan  
opens

1940
The Adventure of being  
a woman: first leadership  
activities in high schools

1956
First study on 
the needs of  
adolescents

1962
Extensive action- 
research on women  
and their diverse  
social roles

1982
Creation of an  
anti-pornography  
committee

1983
TAMS program for  
teenage mothers

2000
Leadership in  
Action Program

2004
Action-research on  
youth sexualization
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RESULTS
#RAISING AWARENESS ABOUT CONSENT
More than 90% of those who watched Do You NO the Limit? recounted being disturbed, angry, or 
sad about what they saw, which was precisely the objective of this awareness campaign on the 
intricacies of sexual consent. Results showed that 63% of male respondents said that boys are 
often too insistent with girls, and 72% of participants said that disrespect for consent is common.

SOCIAL ISSUES
#VIOLENCE AND ROMANTIC RELATIONSHIPS
Ten times more girls than boys aged 12 to 171 are victims of domestic violence.2

#SEXUAL EXPLOITATION
The overwhelming majority of female sex workers were recruited as minors, the average age being 
around 15.3 Most are recruited in educational settings (high schools, CEGEPs, or universities); youth 
centres; metro stations; and parks.4

#CYBERBULLYING, INTERNET, AND VIOLENCE
In Quebec, two out of five youths are victims of cyberharassment and more than 60% have wit-
nessed this behaviour. Close to a third of the 50 most popular Internet sites among high school 
students contain violence (28%) or sexual content (32%).5

#BODY IMAGE AND MENTAL HEALTH
Figures show that 52% of girls begin dieting before they turn 14.6 Eating disorders are the third 
most prevalent chronic disease among Quebec adolescents.7

#SELF-ESTEEM
Only 15% of high school girls have high self-esteem.8

#GIRLS        #BOYS        #HYPERSEXUALIZATION        #PREVENTION        #HEALTY RELATIONSHIPS       #STEREOTYPES 

“YES!!! Using virtual reality is a great method. It seemed to help 
attract male students to the kiosk; historically, we’ve had trouble 
engaging them in outreach-type activities, particularity around 
sexual violence. We had guys lining up to try the headsets. It also 
gave the event credibility. It had less of a “homemade” look, and 
more of a modern, current feel. In my opinion, it also further gave the 
topic credibility, as anything that requires taking the time to develop 
a VR film must be important. Lastly, I think it allowed for the mes-
sage and for the interaction with the student to be private. So, a low 
“social” risk for the participant.”

- Anne Smith, Head of the Health and Wellness Centre at John Abbott Col-
lege speaking about Do you NO the limit?

2005
Summer Space  

Day Camp starts

Camp Oolahwan  
closes

2007
Sexy Inc. Our Children 
under Influence docu-

mentary

2009
Action-research on the  
recruitment of girls by 

street gangs

2013
Tools for effective action 

receives the Égalité –  
Prévention de la violence 

Award from the 
Secrétariat à la 

condition féminine

2016
Capsules parents receives 

the Égalité Thérèse-
Casgrain – Modèles et  

comportements égalitaires 
Award from the Secrétariat 

à la condition féminine

Entrepreneures de 
demain receives the 

Coup de cœur Award 
from Banque Nationale

OUR PARTICIPANTS
This year, participants in Youth Services’ many projects, workshops, and 
training sessions were between 8 and 19 years old. Close to 43% of par-
ticipants in our special awareness workshops were boys because we 
strongly believe that sensitizing male youth to gender issues is crucial to 
achieving equality. 

We design our actions to reach Montreal’s most vulnerable young 
people: 92% of participants attend schools in some of the most disad-
vantaged areas.

DO YOU NO 
THE LIMIT?

This virtual reality video 
raised awareness among 

2,707 people about the 
complexity of sexual consent, 
more than doubling our initial 

goal.

2016-2017

PARTICIPATION

CARRIÈRES 
DE CHOIX

This project, which ran 
in two Montreal schools, 

helped more than 
300 students expand 

their professional and 
educational horizons. 

#LEADERSHIP            #TRUST             #CRITICAL THINKING             #VIOLENCE           #SEXUAL EXPLOITATION 

WOMEN 
ENTREPRENEURS 
OF TOMORROW

This initiative raised 
awareness among 207 
young people about 

non-traditional jobs and 
sectors, opening their 

eyes to new career 
options.

IT’S MY DECISION

306 young teens 
participated in our 

workshops and training 
sessions as part of this 

project to prevent 
sexual exploitation.
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#BUILDING RELATIONSHIPS        #FAMILIES        #WOMEN        #SHARING        #TRUST         #RIGHTS        #SKILLS       

COMMUNITY
CULTIVATING PERSONAL AND COLLECTIVE WELL-BEING, 

PROMOTING COMMUNITY ACTION, AND ADDRESSING 

THE PARTICULAR NEEDS OF WOMEN AND FAMILIES IN 

THE COMMUNITY.

Our community services offer a wide range of activities designed to 
promote social integration and help women and families build relation-
ships, lessen isolation, and care for themselves. We also offer support, 
listening, guidance, respite, and information on various issues, inclu-
ding individual rights.

1875
From its inception, the  
YWCA offered women  
basic courses in reading,  
writing and arithmetic 

1909
First fitness centre 
for women

1913
The pool opens

1930
Soup kitchens and  
housing for the needy

1954
Wellness Clinic

1985
Volunteer Centre /  
Legal Information Clinic

1992
Literacy Centre

2001
ABC en famille  
program

SOCIAL ISSUES
#ISOLATION AND SOCIAL INTEGRATION
The population of downtown Montreal is growing rapidly. The segments that are growing parti-
cularly fast include families with children under 4 and people aged 65 and over. The population is 
mainly composed of individuals living on their own, with 47% of residents coming from ethnocul-
tural communities. Major issues include the need to build relationships and the lack of community 
resources.1

#CARING FOR A FAMILY MEMBER
In Quebec, more than 1 out of 3 women (36%) aged 45 to 65 is a family caregiver. Of these, 30% 
spend 10 hours or more per week as caregivers. Statistics show that 63% of caregivers aged 45 to 
64 are also employed, which makes it difficult for them to achieve a work-life balance.2

#VOLUNTEERING
More than 2.4 million people aged 15 and over volunteer every year in Quebec. People volunteer 
out of a need to build relationships, put their skills and experience to good use, and create a social 
identity. Immigrants say that volunteering helps them integrate into society and find work, as well 
as improve their language skills.3 Volunteering also lets companies give back to their community 
and provides an opportunity for team building.

RESULTS
#LESSENING ISOLATION AND PARTICIPATING IN SOCIETY
Our internal survey shows that 95% of family caregivers feel less isolated in their role thanks to 
our program.

More than 80% of volunteers interviewed said that their involvement made them feel useful, 
allowing them to contribute their skills and abilities, which in turn inspired them to get more 
involved in their communities. 

WHO ARE THEY?
Ranging from a few months old to 86 years of age, 58,6% of the children, 
girls, and women who benefited from our community services were of 
immigrant background. More than 50% were from the borough of Ville-
Marie and neighbouring areas, and 55% of women who used the Legal 
Information services made less than $15,000 per year.

Veronica • Vicky • Jin–Wen • Rolande • Yaling • Huda • Deepali • Lavinia • Louisane • Cynthia • Lissa • Karla • Simona • Sophia • Laurie • Elsa • Maude • Senait •
 Nataliya • Krista • Kelyane • Young–hui • Euloge • MariamMariana • Nary • Manel • Lisa • Leslie • Zuleica • Erin–Esra • Elissa • Weldu • Maya • Marilize • Kimete • Saule • Xiang • Dawn • Oussena • Kamila • 

2016-2017

PARTICIPATION

#INFORMATION          #ISOLATION         #GIRLS         #INEQUALITIES        #SOCIAL INTEGRATION        #SUPPORT 

2007-2008
Closing of the pool 
and the Health and 

Fitness Centre

2013
Centre Multi begins 

offering activities

2014
Family Caregivers 
Support Program

“Art therapy helped me move forward. After the first session, where 
I talked about my sexual orientation and how uncomfortable I felt in 
the community, my next goal was to create my own safe space. It was 
very reassuring, and it was the first time—in therapy—that I was able 
to express myself freely about my experiences. I felt truly unders-
tood, without having to over explain. Art therapy let me quickly tap 
into my subconscious. I’ve rarely been so satisfied following a ser-
vice offered by an organization.”

- Art therapy participant

FAMILY CAREGIVERS 
SUPPORT PROGRAM

385 PEOPLE benefited 
from these services 

(conferences, support, respite, 
art therapy, therapeutic yoga, 
information, etc.), an increase 

of over 50% from the 
previous year.

THE CENTRE MULTI 
AND RELATED SERVICES

These activities 
reached over 

725 PARTICIPANTS 
AND FAMILIES. 

THE 
VOLUNTEER CENTRE

388 WOMEN 
volunteered their 

expertise, contributing 
over 14,700 hours 

of their time in about 
30 volunteer 

positions.

THE LEGAL 
INFORMATION CLINIC

14 lawyers, 1 notary, and 
8 Pro Bono students provided 

over 1,100 INDIVIDUAL 
SESSIONS. More than 600 
other clients were referred to 

services more suited to 
their needs.

HIGHLIGHTS
FAMILY CAREGIVERS SUPPORT PROGRAM

Funding for this program (from L’APPUI pour les proches aidants d’aînés de Montréal) was 
renewed for three years.

We developed new activities in response to the needs of family caregivers such as a series of 
workshops which explore the many life changes that women experience resulting from their 
new role as caregivers, social activities to lessen isolation, and therapeutic yoga for mental 
and physical balance. Results of an internal survey show that participants greatly appreciate 
these new activities.

CENTRE MULTI AND RELATED SERVICES
This year, we launched Summer Discovery, our first day camp for kids aged 6–10.

We are building partnerships with institutions such as the Montreal Museum of Fine Arts, Geor-
die Productions, and the Music Hive, among others. Our community agent met with 429 fami-
lies, and the Parents Committee, which was set up last year, organized six family events.

Thanks to a fruitful collaboration with Concordia University, art therapy is now an integral part of 
YWCA Montreal services. Participants have said that it is a useful tool for personal development.

25 tutors individually coached 25 learners as part of our literacy program.

THE VOLUNTEER CENTRE
Some 390 volunteers provided essential support to our efforts and action. They have become 
increasingly involved in providing direct services to participants whether as mentors or employa-
bility workshops facilitators, as lawyers and law students at the Legal Information Clinic, or 
volunteering in the after-school activities program, as literacy tutors or in the Centre Multi.

48% of volunteers were students or job seekers, and the Volunteer Centre is an excellent way 
to gain work experience.

Seven companies chose the YWCA Montreal for their corporate volunteering programs: Stan-
tec, Raymond Chabot Grant Thornton, Vidéotron, Lenovo, Genworth, Drake International, and 
Comité RBC.

THE LEGAL INFORMATION CLINIC
83% of consultations concerned family, civil, labour, immigration, or criminal law, with a marked 
emphasis on family law.

For the third year running, our partnership with Pro Bono Student Canada allowed us to 
benefit from eight law students who provided a boost to our services, supporting the Legal 
Clinic’s clients and helping them decipher and draw up legal documents. The students also 
created and led workshops on labour law, protective supervision, and wills.

The Barreau du Québec chose to donate the proceeds of their Lawyer Emeritus fundraising 
event to the Legal Information Clinic ($16,700).

Justice Minister Stéphanie Vallée visited the clinic to meet some of the volunteers and learn 
more about our achievements. Following this visit, the Minister gave us a grant of $10,000.
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SEXUAL EXPLOITATION AND HUMAN TRAFFICKING
Creation of a public awareness campaign on sexual exploitation called Je mets mes culottes, 
in collaboration with DDB Montreal.

Collaboration on Un trop Grand Prix pour elles, a sexual-exploitation awareness campaign 
released during the Montreal F1 Grand Prix.

Participation in two panels; one on human trafficking and the other on sexual exploitation, orga-
nized by the En Marche movement during the World Social Forum and at Dawson College.

Two presentations at McGill University as part of Professor Armistead’s course entitled “Issues 
in Women’s Health.” 

Meeting with the US consulate on human trafficking and sexual exploitation.

VIOLENCE
Active participation in the committee for 12 Days of Action to End Violence Against Women 
and organization of several activities from November 25 to December 6, including:

2 Days of Action launch at Touski restaurant;

request to light the Olympic Park Tower and City Hall;

theme day on sexual consent;

commemoration of the Polytechnique massacre and unveiling of a mural to raise awareness 
about violence against women.

Participation in the YWCA Canada’s Everyday. Everybody. campaign during YWCA Canada’s 
Week Without Violence.

Participation in the Histoires de Paix campaign organized by the Tools of Peace network.

Participation in the federal government’s round-table discussion on the elaboration of the 
Strategy to Prevent and Address Gender-Based Violence. 

Brief submitted to the House of Commons Standing Committee on the Status of Women for 
their study on violence against women and girls in Canada.

Hosting of the Quebec government’s sexual violence prevention strategy launch.

Participation in the panel entitled “Creating a Better Online Culture: Developing Strategies 
Together,” organized by the Concordia University Sexual Assault Resource Centre and Atwater 
Library.

Consultations for the forum on family violence organized by the Peace Grantmakers Network.

ADVOCATING FOR WOMEN 
AND GIRLS BEYOND OUR WALLS

TO REDUCE EXCLUSION AND SOCIAL AND GENDER INEQUALITY, AS WELL AS ALL FORMS 
OF VIOLENCE AGAINST WOMEN AND GIRLS, WE MUST REACH BEYOND OUR DAILY AND 
INDIVIDUAL ACTIONS FOR WOMEN AND GIRLS. THAT IS WHY WE HAVE ORGANIZED, 
COLLABORATED, AND PARTICIPATED IN MANY EVENTS AND CAMPAIGNS TO PROMOTE 
MOBILIZATION, ENGAGEMENT, AND AWARENESS AROUND WOMEN’S ISSUES.

For a full version of the briefs submitted, 
please visit our website (in French only):

 MÉMOIRE SUR LA POLITIQUE DE 
 DÉVELOPPEMENT SOCIAL

 MÉMOIRE SUR LA STRATÉGIE 
 CENTRE-VILLE

 MÉMOIRE SUR LE REDÉVELOPPEMENT DE 
 L’HÔPITAL DE MONTRÉAL POUR ENFANTS

1920
Both Protestants  
and Catholics are  
now welcome  
at the YWCA

1960
All women are  
welcome, no matter 
their religion, age  
or background.

1968
Collaboration in the  
Bird Report on the  
status of women

1970
First Women’s Centre

1978
Collaboration in the Pour 
les québécoises, égalité 
et indépendence report

2011
Collaboration in the  
Pour l’égalité de fait  
pour toutes report

2016
Submission of three 
briefs, one each on 
equality; solidarity 
and inclusion; and 
firearms registration.

THE FIGHT AGAINST HOMELESSNESS
Support for the Réseau d’aide pour les personnes seules et itiné-
rantes de Montréal (RAPSIM) campaign for funds to address various 
homelessness issues and to boost provincial funding for non-profit 
organizations.

SOCIAL AND GENDER EQUALITY
Participation in the YWCA Canada’s advocacy committee

Organization of, and participation in, a number of activities for Inter-
national Women’s Day, including:

Montreal premiere of the play SEVEN (theatrical reading);

Femmes et des maux mots exhibition at the Atrium of BAnQ Vieux-
Montréal;

Launch of our top ten reads 10 récits d’héroines qui osent et font 
réfléchir;

Official launch of the Je mets mes culottes campaign.

Training sessions on gender-based analysis (GBA) and female dro-
pouts for YMCA Pointe-Saint-Charles staff working with youth at risk 
of dropping out.

Submission of a brief as part of the public consultations on Mon-
treal’s social development policy. 

Submission of a brief as part of the consultations on Montreal’s 
downtown strategy. 

Participation in the round-table discussion to guide the creation of 
the Canadian Poverty Reduction Strategy with Jean-Yves Duclos, 
Minister of Families, Children, and Social Development.

COMMUNITY ACTION
Participation in numerous committees on issues surrounding the rede-
velopment of the former site of the Montreal Children’s Hospital and the 
social and community development of the Peter-McGill neighbourhood.

Submission of a brief as part of the consultations on the redevelop-
ment of the site of the former Montreal Children’s Hospital.

Participation in Centraide’s March of 1,000 Umbrellas.

MENTAL HEALTH
Participation in Bell’s Let’s Talk Day via an awareness and information 
campaign on mental health.

Participation in Quebec Mental Health Week: 

Organization of a lecture on compassionate fatigue and vicarious 
trauma;

Organization of a lecture on maintaining balance when a loved one 
is suffering;

Participation in the CIUSSS Centre-Sud issue table on mental health.
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# GLOBAL DEVELOPMENT    #AUTONOMY    #EQUALITY    #TRUST    #COLLABORATION    #INCLUSION    #SECURITY    #CRITICAL THINKING   #GENDER ANALYSIS   #CITIZEN PARTICIPATION   #SOLIDARITY   #EQUITY   #NON-VIOLENCE
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WOMEN’S Y FOUNDATION
MISSION
Since its inception, the Women's Y Foundation has supported the fulfilment of the YWCA Montreal’s mission to build a 
better future for women and girls.

VISION
The Women’s Y Foundation, through its action and influence, remains a key ally in ensuring the financial support and visi-
bility of the YWCA Montreal. It is a dynamic and innovative institution that has helped position the YWCA Montreal as the 
benchmark for personal, social and professional development of women and girls, helping them contribute to society to 
the best of their abilities.

VALUES
In addition to adhering to the YWCA Montreal’s values, the Women’s Y Foundation ensures that all its actions reflect:

respect for all partners and participants;

the central place of donors and partners in all its activities and decisions;

innovation to maximize the results of all its fundraising initiatives; and

financial rigour and transparency to ensure its long-term viability.

HIGHLIGHTS
23rd WOMEN OF DISTINCTION AWARDS

More than 400 guests attended the awards ceremony held on September 27, 2016, at the St. James Theatre, in sup-
port of the Women’s Y Foundation and to honour the 16 Women of Distinction Award winners. This year saw the intro-
duction of a special prize: the Inspirational Man Award.

A new mural was erected to publicly recognize the event partners for their invaluable support. In addition, the Foun-
dation would like to express its heartfelt appreciation to the many generous and loyal volunteers who contribute each 
year to the success of this key fundraiser.

To increase visibility of the InspirationnELLE award winners, the Foundation decided to reveal their names during the 
Women of Distinction Awards gala, and is planning a special October event to honour these young women of the future.

SCOTIA BANK CHARITY CHALLENGE
Many YWCA Montreal staff members, program participants, and board members met up at Parc Jean Drapeau on April 
23nd and 23rd to run for charity; a team of 50 runners raising money for the Foundation.

2016-2017

MAIN FUNDRAISING 
ACTIVITIES

23rd WOMEN OF DISTINCTION AWARDS WINNERS

WOMAN OF OUTSTANDING 
ACHIEVEMENT 
Louise Champoux-Paillé, 
Certified Corporate Director

INSPIRATIONAL 
MAN AWARD 
Koriass, Artist and Rapper

P
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É
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X

YWCA MONTREAL COUP 
DE COEUR AWARD 
Carmen Daviault, 
Françoise Dupont, and 
Marielle Ricard

ARTS AND CULTURE 
Marcelle Dubois, 
Author; General and Artistic 
Director, Jamais Lu; Artistic 
Co-Director, Théatre 
Aux Écuries

SOCIAL COMMITMENT 
Marie Houzeau, 
CEO, GRIS-Montréal

ENVIRONMENT 
Pauline D’Amboise, 
Secretary General and 
Vice-President, Governance 
and Sustainable Development, 
Desjardins Group

YOUNG WOMAN OF 
DISTINCTION (two winners) 
Véronique Jacques, 
Combat Engineer Officer, 
Canadian Armed Forces

HEALTH 
Dr. Louise Pilote, 
Professor of Medicine; James 
McGill Chair, McGill University; 
Director of the Division of 
General Internal Medicine, 
MUHC and McGill University

YOUNG WOMAN OF 
DISTINCTION (two winners) 
Kharoll-Ann Souffrant, 
BA Social Work Student, 
McGill University

COMMUNICATIONS 
Sue Montgomery, 
Journalist

SCIENCE AND TECHNOLOGY 
Joanna Berzowska, 
Associate Professor, Department 
of Design and Digital Arts, 
Concordia University; Founder 
and Research Director, XS Labs; 
Head of Electronic Textiles, OMsignal 

BUSINESS AND 
PROFESSIONS 
Kim Thomassin, 
Executive Vice-President, 
Legal Affairs and Secretariat, 
Caisse de dépôt et placement 
du Québec

EDUCATION 
Dr Mireille Cyr, 
Full Professor, 
Université de Montréal

SPORTS AND WELLNESS 
Manon Simard, 
Director, Excellence in Sports 
program, Université de Montréal 
(Carabins de Montréal)

ENTREPRENEURSHIP 
Deborah Cherenfant, 
Creator, Mots d’Elles; Founder 
and Director, Coloré Design; 
Creator, Marché Coloré

#INSPIRING GENEROSITY   #PHILANTHROPY   #MAKING A DIFFERENCE   #COMPASSION   #LEGACY   #ALTRUISM      

1975
First Women of  
Distinction Awards

1994
First Women of  
Distinction Awards  
fundraising gala

1995
Launch of the Women’s 
Y Foundation

2010
First Scotiabank  
Charity Challenge

2012
First Laureates  
Conference 

2016
First Inspirationnelle 
Evening

“We make a living by what we get, but we 
make a life by what we give.”

- Winston Churchill

“Giving and receiving, receiving and giving: 
it’s about making connections between 
people and building one big family.”

- Pam Brown

#INSPIRING GENEROSITY
 

GENEROUS AND INSPIRING INITIATIVES
During the summer of 2016, the Hilarious Riders, a lively urban motorcycle club, raised $215 
through an event in support of the Foundation.

On December 6, 2016, as part of the National Day of Remembrance and Action on Violence 
against Women, the Y Foundation was one of four organizations chosen by Haywood Securities 
to receive the commissions generated from stock trades. The Foundation received $15,000.

Moving Forward Productions, in collaboration with the YWCA and its Foundation, presented the 
Montreal premier of the play SEVEN, on March 9, 10, and 11, 2017. The three sold-out perfor-
mances raised over $3,000.

The 24th Women of Distinction Awards winners were unveiled on May 23, 2016, at L’Gros Luxe 
restaurant in the Plateau. The event was also an opportunity to present this year’s honorary chair, 
Edith Cloutier, vice-president of sales at Rogers Communications Québec.

Over 500 people took part in the new campaign My Bag Is Yours! Participants have repeatedly 
commented on the originality of this three-part event (handbag collection, virtual auction, and 
closing event).

Buoyed by the new positioning of the Women of Distinction Awards and the new My Bag Is 
Yours! campaign, the Foundation has developed new communication tools and strategies, and 
updated its corporate identity. Results were tangible, with over 350 new Facebook followers.

The Ordre des CPA Montréal donated $3,000 to the Foundation in addition to the Prix bénévolat, 
awarded to Rachel Auger for her 17-year commitment to the YWCA Montreal.
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23rd WOMEN OF 
DISTINCTION AWARDS 

BENEFIT EVENING

The event raised more than 
$245,000 for the women 

and girls that use YWCA 
Montreal services.

SCOTIA BANK 
CHARITY CHALLENGE

The Foundation rallied 
50 men and women for 
this charity run, raising 

more than $26,000 to 
support YWCA Montreal 

programs.

#JOY   #COMMITMENT   #GIVING   #POWER   #FUTURE   #SHARING   #AWARENESS   #PRIVILEGE     #BELIEVING

MY BAG IS YOURS!

The new campaign 
My Bag Is Yours! was 
a resounding success, 

generating a gross 
revenue of nearly 

$18,000.
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THE YWCA—A UNIQUE PLACE TO LEARN
Each year, the YWCA welcomes and supervises a number of interns from various university and college programs in Quebec 
and abroad. This year, 25 interns chose to complete their training with us and were instrumental in helping us reach the 
objectives of our various services. We are grateful for their valuable contribution.

OUR ONLINE COMMUNITY IS BOOMING

28,865 
views1,183 subscribers

WWW

96,831 
unique visitors

 82 %  26 %  18 %  20 %

FRINGUES BOUTIQUE
#DOUBLY RESPONSIBLE PURCHASES
More than 5,400 doubly responsible purchases were made in our boutique. By shopping here, 
customers are promoting clothes recycling and helping young women with little formal education 
integrate into the workforce. Some $70,000 were generated from boutique sales and directly 
reinvested in the Fringues employability program.

Generous corporate and individual donors have allowed us to keep carrying a good variety of 
quality garments. This year, we collected used garments from five companies, and received major 
donations of new clothes from eight sponsors including Melissa Nepton, Le Château, la Maison du 
Pull, Modes Gitane, Noujica, Possibilities Trading, Modes Oroco, and Aldo.

Our social media broadcasting strategies have been successful and the boutique Facebook page 
now has 2,506 followers, a 73% increase from last year. Join us to stay in the loop about our sales 
and special events! www.facebook.com/FringuesetCie

JE METS MES 
CULOTTES

543,171
views

PARTICIPATION IN THE FOLLOWING 
ADVISORY BODIES
Collectif des entreprises d’insertion du Québec • Comité d’action 
contre la traite humaine interne et internationale (CATHII) – Coa-
lition québécoise contre la traite des personnes • Comité des 12 
jours d'action contre la violence faite aux femmes • Community 
Council on Volunteerism • Concertation des luttes contre l’exploi-
tation sexuelle (CLES) • Concertation Montréal • Corporation Brin 
d’Elles • Familles centre-ville • Fédération des OSBL d’habitation 
de Montréal (FOHM) • Forum jeunesse de l’ile de Montréal • Interac-
tion Peter McGill—Table de planification 0-5 ans • Montreal Urban 
on Aboriginal Homelessness Working Committee • Outils de paix 
• Réseau d’aide aux personnes seules et itinérantes de Montréal 
(RAPSIM) • Réseau québécois d’action pour la santé des femmes 
(RQASF) • Réseau québécois en études féministes (RéQEF) • Table 
des groupes de femmes de Montréal • YWCA Canada

PARTNERSHIPS AND COLLABORATIONS
COMMUNITY ORGANIZATIONS AND CENTRES
Accès bénévolat - Est de Montréal • Action santé travesti(e)s & 
transsexuel(le)s du Québec (ASTT(e)Q) • Association coopérative 
d’économie familiale (ACEF) du Sud-Ouest • Association récréative 
Milton Park • Bénévoles d’affaires • Carrefour des femmes de Saint-
Léonard • Centre d’action bénévole de Montréal • Centre d'assis-
tance et d'accompagnement aux plaintes • Centre de référence du 
Grand Montréal • Centre Saint-Pierre • Collective Community Ser-
vices (CCS) • Éco Quartier de Peter McGill • Groupe d’aide et d’in-
formation sur le harcèlement sexuel au travail (GAIHST) • Groupe 
Harmonie • Hay Doun • INCA/CNIB • Les super recycleurs • Mai-
son les Étapes • Pleins pouvoirs • Projets Autochtones du Québec 
(P.A.Q.) • Projet Genèse • Société de la sclérose latérale amyotro-
phique (SLA) du Québec • Les YMCA du Québec
EDUCATION
Au bas de l'échelle • Beurling Academy • Cégep André-Laurendeau 
• Cégep de Bois-de-Boulogne • Cégep du Vieux Montréal • Cégep 
Marie-Victorin • Cégep régional de Lanaudière • Cégep de Sainte-
Foy • Cégep de Saint-Jerôme • Cégep de Saint-Laurent • Cégep 
de Sherbrooke • Cégep de Valleyfield • Cégep de Victoriaville • 
Cégep du Vieux Montréal • Cégep Lévis Lauzon • Cégep Montpe-
tit • Centre de formation profesionnelle Léonard-De Vinci • Centre 
de ressources éducatives et pédadogiques (CREP-CSDM) • Collège 
Ahunstic • Collège Dawson • Collège Frontière • Collège Jean-de-
Brébeuf • Collège Lasalle • Collège de Maisonneuve • Collège Mont-
morency • Collège de Rosemont • Collège Vanier • Commission 
scolaire de Montréal - Services éducatifs, Bureau de l’expertise et du 
déploiement FGA-FP • Commission scolaire Marguerite-Bourgeoys 
- Centre éducatif • Commision scolaire Marie-Victorin • Commission 
scolaire Pointe-de-l’Île, Centre de services aux entreprises • École 
des métiers des Faubourgs-de-Montréal • École des métiers de 
l'aérospatiale de Montréal (EMAM) • É.P. Alice-Parizeau • É.P. Cœur-
Immaculé-de-Marie • É.P. de la Visitation • É.P. Iona • É.P. Louisbourg 
• É.P. Notre-Dame-des-Neiges • É.P. Riverview • É.S. Antoine-de-
Saint-Exupéry • É.S. Calixa-Lavallée • É.S. Jeanne-Mance • É.S. La 
Voie • É.S. Lester B. Pearson • É.S. Louise-Trichet • É.S. Père-Mar-
quette • É.S. Saint-Laurent • Gym Le Local • Institut de technologie 
agroalimentaire (ITA) • John Abbott College • LaurenHill Academy • 
McGill University • Pearson Adult and Career Centre (PACC) • Poly-
valente Robert-Ouimet • Shadd Health & Business Center • TELUQ • 
UQÀM - École de travail social
FAMILIES
Association des haltes-garderies communautaires du Québec • Ave-
nir d’enfants • Familles centre-ville • Famille nouvelle • Vers l'avant
FOOD SECURITY
Bonne Boite Bonne Bouffe • Chez Doris • Dispensaire diététique 
de Montréal • Moisson Montréal • Tablée des chefs • Garde-manger 
pour tous
HEALTH
Association canadienne pour la santé mentale • Centre de crise 
L’Autre Maison • Centre de crise Le Transit • Centre de crise Tra-
com • Centre Dollard-Cormier • CHSLD Vigi Mont-Royal • CIUSSS 
du Centre ouest de l’île de Montréal • CLSC Côte-des-neiges • 
CLSC Métro • CLSC Parc-Extension • CLSC René-Cassin • CLSC 
Saint-Henri • Collège des médecins • CSSS Cavendish • CSSS de la 
Montagne • CSSS Jeanne-Mance • Direction de santé publique de 
Montréal • Groupe de médecine familiale Hertz • Hôpital général 
juif • Institut universitaire en santé mentale Douglas • Médecins du 
monde • Urgence psychosociale-justice

HOUSING
Abri de l’espoir • Auberge Shalom • Bouclier d’Athéna • Comité de 
logement Ville-Marie • Housing Hotline • Logifem • Logis Rose Vir-
ginie • Maison Grise • Maison Lucien-L’Allier • Maison Marguerite • 
Maison Nazareth House/Maison d’Anne • Native Women’s Shelter 
of Montreal • Office municipal d’habitation de Montréal (OMHM) 
• Regroupement des maisons pour femmes victimes de violence 
conjugale • Réseau habitation femmes • Réseau solidarité itinérance 
du Québec • Secours aux femmes • Société d’habitation 55 - 65
LAW AND JUSTICE
Aide juridique de Montréal • Barreau du Québec • CAVAC -Centre 
d’aide aux victimes d’actes criminels • Centre de justice de proxi-
mité du Grand Montréal • Clinique juridique du Mile End • Centre 
Greene - Clinique juridique familiale • Curateur public du Québec 
• McGill University - Clinique juridique • Éducaloi • Front d’action 
populaire en réaménagement urbain (FRAPRU) • Juripop • Média-
tion familiale de Montréal • Option consommateurs • Pro Bono 
Québec • Réseau national d’étudiants pro bono (Université de 
Montréal et McGill University)
PRIVATE SECTOR
Atelier Coloré • Beeye • Bombardier • Construction KT • Imbritech 
Industries • M3béton UM • Marketing Ltd.
PUBLIC SAFETY
Service de police de la Ville de Montréal 
RESOURCES FOR IMMIGRANTS
Centre appui aux communautés immigrantes (CACI) • Centre com-
munautaire des femmes sud-asiatiques •Iris Immigration • La Mai-
sonnée • Maison d’Haïti
SENIORS/CAREGIVERS
Action centre-ville • AmiQuébec • Association québécoise pour les 
parents et amis de la personne atteinte de maladie mentale • Centre 
de bénévolat SARPAD • Centre des ainés de Côte-des-Neiges • 
Centre des ainés de Pointe-Saint-Charles • Centre des ainés de Vil-
leray • Centre Évasion • Centre juif Cummings pour aînés (CJCA) 
• Cercle et moi • Conseil des personnes âgées de la communauté 
noire de Montréal • Coup de balai • Éléphant Chocolat • Groupe des 
aidants du Sud-Ouest • Groupe Harmonie • Hébergement Conseil 
• Institut universitaire en gériatrie de Montréal • L'APPUI Mon-
tréal • L'APPUI National • Le temps d’une pause • Nova Montréal • 
Novaide • Parkinson Montreal-Laval • Parkinson Quebec • Plumeau, 
chiffon & cie • Regroupement des aidantes et aidants naturels de 
Montréal • Remue-ménage • Réseau d’action pour les aidants de 
Jeanne-Mance/Projet service plus des trois pignons • SLA Québec 
• Société Alzheimer de Montréal • Soins à domicile Montréal • Table 
de concertation des ainés de Côte-des-Neiges • Table de concerta-
tion des ainés d’Outremont • Tel écoute/Tel ainés 
STATUS OF WOMEN AND EQUALITY
Centre de documentation sur l’éducation des adultes et la condi-
tion féminine (CDÉACF) • Conseil national des femmes du Canada 
• DAWN-RAFH Canada • Fédération des femmes du Québec • 
Reconciliation Canada
VIOLENCE AND PREVENTION
Centre de femmes Les Elles du Nord • Centre d'éducation et d'action 
des femmes • Centre de recherche interdisciplinaire sur la violence 
familiale et la violence faite aux femmes (CRI-VIFF) • Coalition pour 
le contrôle des armes à feu • Comité des 12 jours d’action contre la 
violence faite aux femmes • Fédération des maisons d'hébergement 
pour femmes • Femmes autochtones du Québec • Fondation Brian 
Bronfman • Le Phare des affranchies • L'R des centres de femmes du 
Québec • Prévention CDN-NDG • Reconciliation Canada • Regrou-
pement québécois des CALACS • Réseau d’échange et de soutien 
aux actions locales (RESAL) • Réseau enfants-retour • SOS violence 
conjugale • Trêve pour Elles • Women Aware 
WELL-BEING AND PERSONAL DEVELOPMENT
La Ruche d’art • Leader d'Elles • Musée des beaux-arts de Montréal 
• The Art of Living
WORK AND EMPLOYMENT
Action Travail Femmes • ADECCO • Boutique Gouin vêtements • 
Concertation montréalaise femmes et emplois majoritairement mas-
culins (CMFEMM)• CSN • Drake International • Hydro-Québec • La 
Puce • L'Étoffe du succès • Mutuelle de formation • Regroupement 
québécois des organismes pour le développement de l’employabi-
lité (RQuODE) • Réseau Québec Famille • Syndicat des employées 
et employés de la société des casinos du Québec 
YOUTH
Bibliothèque de la Ville de Montréal • Centre des jeunes Saint-Sul-
pice • Centres de la jeunesse et de la famille Batshaw • Innovation 
jeunes • Youth Employment Services

1879
Beginning of our  
hotel services

1900
Traveller’s Aid Society

2003
Renovation of the 
Hotel and Auberge

2008
Renovation and  
expansion of Fringues & 
Cie boutique

2016
Renovation of the 
Hotel Y bathrooms

THE HOTEL Y MONTREAL 
AND AUBERGE YWCA
#WHERE YOU STAY CAN MAKE A DIFFERENCE
The difference between staying at the YWCA or elsewhere is that all 
the Hotel Y Montreal profits help support the YWCA Montreal’s mis-
sion and provide services for women and girls. This year, the hallways 
at the Auberge YWCA were freshly painted and all the mattresses 
and bed bases were replaced, ensuring that the Hotel Y Montreal and 
Auberge YWCA continue to offer one of the best deals on accommo-
dations in downtown Montreal.

In 2016–2017, more than 14,000 guests, men and women alike, stayed 
in one of 62 rooms at the Hotel Y Montreal and Auberge YWCA. By 
staying at the YWCA, our guests generated essential revenue that will 
be used to build a better future for women and girls. We would like to 
extend our deepest gratitude to all our guests.

In 2016–2017, net revenues from our accommodations reached nearly 
$420,000—a 35% increase from last year.

@YWCA.montreal   @Fondation.YWCA.Montreal   @Hotelymontreal   @FringuesetCie

7,229

OUR EXTENDED FAMILY

Veronica • Vicky • Jin–Wen • Rolande • Yaling • Huda • Deepali • Lavinia • Louisane • Cynthia • Lissa • K
arla

 • 
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YWCA Montreal Women’s Y Foundation of Montreal

FINANCIAL 
DATAS

Financial statements available on requestFinancial statements available on request

REVENUES REVENUES

EXPENSES EXPENSES

2017 2017

2017 2017

2016 2016

2016 2016

Fiscal year ending June 30, 2017Fiscal year ending June 30, 2017

Veronica • Vicky • Jin–Wen • Rolande • Yaling • Huda • Deepali 
• 

Lavinia • Louisane • Cynthia • Lissa • Karla • Simona • Sophia
 

• 
L

a
u

ri
e

 
• 

E
ls

a 
• 

M
au

d
e

 
• 

S
e

n
ai

t 
• 

N
a

ta
li

y
a

 
• 

K
ri

st

a • Kelyane • Young–hui • Euloge • MariamMariana • Nary • Manel • Lisa • Leslie • Zuleica • Erin–Esra • Elissa • Weldu • Maya • Marilize • Kimete • Saule • Xiang • Dawn 

Government of Canada grants $195,567 4% $158,561 3%

City of Montreal grants $77,511 2% $66,607 1%

Goods and services donations $38,489 6% $7,928 1%

Fundraising activities $44,381 6% $39,683 7%

Donation from Women's Y Foundation $265,466 5% $143,899 3%

Government of Quebec grants $1,954,104 37% $1,911,623 39%

Companies and individual donations $58,945 8% $36,415 6%

Donations dedicated to specific purposes $149,494 21% $84,507 14%

Autofinancing $2,019,029 38% $1,827,796 38% Women of Distinction evening $342,365 49% $397,546 65%

Centraide $372,435 7% $398,685 8%

Other grants $365,306 7% $365 857 8%

Total $5,249,418  $4,873,028

Net investment income $71,080 10% $42,205 7%

Total $704,754  $608 284

Salaries and employees benefits, 
programs professional fees and subcontractors $3,603,752 70% $3,425,510 72%

Building occupancy $897,492 17% $838,695 18%

Housing $183,526 3% $132,143 3%

Programs $81,421 2% $52,258 1%

General, marketing and administration $392,399 8% $309,359 6%

Total $5,157,590  $4,757,965

Women of Distinction evening  $80,663  12% $148,449 25%

Fundraising fees $116,868  18% $125,506 21%

Operationg costs $183,686  27% $132,688 22%

Donations to YWCA Montreal $287,483  43% $188,899 32%

Total $668,700  $595,542

FINANCIAL 
DATAS
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YWCA MONTREAL
EXECUTIVE COMMITTEE
Chair, LOUISE POIRIER, Consulting and strategic intervention 2

Vice Chair, SYLVIANNE CHAPUT, Fondation Lucie et André Chagnon IMMO

Vice Chair, MARINE THOMAS, Les Affaires RAY

Secretary, SYLVIE BOURDEAU, Fasken Martineau DuMoulin GOUV

Treasurer, RACHEL AUGER, Lecturer, Corporate Finance FAGR

MEMBERS
MARTINE COLLINS, PwC FAGR

MARTINE COULOMBE, Biron PS

EVA FALK PEDERSEN, TACT Intelligence-conseil RAY

ANN GIRARD, BDC Canada IMMO

JULIE MARTINEAU, Agence universitaire de la Francophonie PS

CAMILLE N. ISAACS-MORELL, Marketing and communication strategies RAY

KOSTIA PANTAZIS, Pantazis & Associés, Insurance brokers AC

CAROLINE VERMETTE, National Bank FAGR

HÉLÈNE LÉPINE, YWCA Montreal – ex-officio member
SOPHIE FORTIN, HEC Montreal – member appointed by the Women’s Y Foundation
VANESSA BAVIÈRE, Immigrant Québec – outgoing member
GHISLAINE CLOT, Ghislaine Clot Conseil – outgoing member
MARIE-HÉLÈNE HOULE, former General Director of Le Chaînon – outgoing member
CAROLINE CHAREST, KPMG-SECOR – external member PS

WOMEN'S FOUNDATION1

EXECUTIVE COMMITTEE
Chair, SOPHIE FORTIN, HEC Montreal2

Vice Chair, JOSÉE GOULET, Octave Maecenas VC

Secretary, KARINE CHÊNEVERT, Borden Ladner Gervais MN

Treasurer, JEAN- SÉBASTIEN LAGARDE, Optimum Général FIN

MEMBERS
ROBERT BEAUDOIN, Beaudoin Marketing VC

AUDREY CADRE, BMO Capital Markets MN

LOUISE DUFOUR, Human Resources Advisor
RACHEL DUPUIS, Desjardins Entreprises – Capital régional et coopératif
GINETTE RICHARD, Metro FIN, VC

LINE TRUDEAU, Chamber of Commerce of Metropolitan Montreal
JOSÉE TURGEON, Domtar MN

ISABELLE LAJEUNESSE, Women’s Y Foundation – ex-officio member
LOUISE POIRIER, Consulting and strategic intervention – member appointed by YWCA Montreal
CAROLINE VERMETTE, National Bank – member appointed by YWCA Montreal
RACHEL AUGER, Enseignante en finance corporative – outgoing member
MARIE CHRISTINE DUFOUR, Lemieux Pilon 4d Art – outgoing member
LYNE JACQUES, Bell Business Market – outgoing member
SANDRA TITTLIT, BMO Capital Markets – outgoing member

MANAGEMENT TEAM
HÉLÈNE LÉPINE, Chief Executive Officer, YWCA Montreal
ISABELLE LAJEUNESSE, Executive Director, Women’s Y Foundation
JOCELYNE CHAPERON,  Senior Advisor in Human Resources
LINDA D’ANGELO, Director of Building and Hotel Services
ANNICK DI LALLA, Executive Assistant
ISABELLE GÉLINAS, Director of Communications
LILIA GOLDFARB, Director of Programming
SANDRA HÉBERT, Director of Finance and Administration
DIANA PIZZUTI, Director of Programming

1 IMMO – Immobilier ; PS – Planification stratégique ; FAGR – Finances, audit et gestion de risques ; FIN – Finances et investissement ; 
 GOUV – Gouvernance ; MN – Mise en nomination ; RAY – Rayonnement ; VC- Visibilité et communications
2 Member of all committees.

BOARD OF DIRECTORS AND BOARD COMMITTEES
OF THE YWCA MONTREAL AND THE WOMEN'S Y FOUNDATION1

GOVERNMENTS

FEDERAL

Status of Women Canada
Employment and Social Development Canada

PROVINCIAL

CIUSSS du Centre-Sud-de-l’Île-de-Montréal
Emploi-Québec
Ministère de la Famille
Secrétariat à la condition féminine du Québec

MUNICIPAL

Ville de Montréal

ORGANISMES SUBVENTIONNEURS

THANK YOU

COMPANIES AND FOUNDATIONS
PIONEER $100 TO $249
AQTIS • 9201700 Canada Inc. • Fort Assurance Avantages Sociaux • General Reinsurance • Gestion Jeannine 
Bouthillier • Groupe Urgence Sinistre • La Cie Matériaux de construction BP Canada • MSA Financial • NK • 
Legal Services • Solutions PRP • Villeneuve et Thampi Medecine • Willis Towers Watson

BENEFACTOR $250 TO $499
Desjardins Capital de risque • Forces armées canadiennes • Les consultations J.S • Mots d'Elles • Pricewate-
rhouseCoopers • TELUS • TG Beco

ENTREPRENEUR $500 TO $999
A. Lassonde • Coalition Montréal • Corporation Epiderma • Deloitte • Gestion d'actifs Burgundy • Honeywell 
• Les YMCA du Québec • Majaleca Entreprise • Odgers Berndtson • Optimum Talent • Petrie Raymond • R. 
Vallières électrique • The Hay Foundation • Ville de Montréal 

LEADER $1,000 TO $2,499
Autorité des marchés financiers • BCF Avocats d'affaires • Borden Ladner Gervais • General reinsurance cor-
poration • McGill University • Morneau Shepell • Optimum Société d'Assurance • Ordre des conseillers en res-
sources humaines agrées • Québécor Média • Société des Casinos du Québec • Société du parc Jean-Drapeau

VISIONARY $2,500 TO $4,999
CAE • Comptables Professionnels Agréés de Montréal • Ernst & Young • Financière Sun Life, Québec • Ins-
titut québécois de planification financière • Intact Assurance • McCarthy Tétrault • Mercer (Canada) • Metro 
Richelieu • Miller Thomson • Pantazis & Associés Courtiers d'Assurance • RBC Banque Royale • Rogers Com-
munications • Université de Montréal

PATRON $5,000 TO $19,999
Banque de développement du Canada • Barreau du Québec • Caisse de dépôt et placement du Québec • 
Domtar • Fasken Martineau DuMoulin • Haywood Securities • Microsoft Canada • Reitmans Canada • Secré-
tariat à la condition féminine

PATRON $20,000 AND MORE
Banque Nationale du Canada • Banque Scotia • Bell Canada • BMO Banque de Montréal • Fondation Écho
Groupe Banque TD • L'Oréal Canada • Mckesson Canada • Mouvement Desjardins • Services alimentaires 
Riverview • The George Hogg Family Foundation

TO OUR PUBLIC AND PRIVATE FUNDERS, TO THE SPONSORS AND DONORS OF THE 
YWCA AND ITS FOUNDATION. YOUR SUPPORT AND GENEROSITY ARE ESSENTIAL 
TO THE REALIZATION OF OUR MISSION AND THE ACHIEVEMENT OF OUR GOALS.

1907
First Major Fundraising  

Campaign $50,000

1949
$1.5M Major  

Fundraising Campaign

1976
$2M Major 

Fundraising Campaign

1985
$3M Major  

Fundraising Campaign

2000 - 2005
$10.5M Major  

Fundraising Campaign
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INDIVIDUAL
PIONEER $100 TO $249
Bernard Amyot • Madeleine Balcer • Pierre Boisse • Jocelyne Boivin • Isa Boulianne • Hélène Bourdages • Colette Bournival • Jonathan 
Brent • Shirley Burgoyne • Benoit Cantin • Jacqueline Cardinal • Jean Caron • Dan Carr • Diane Chabot • Martine Collins • Paul Côté • 
Martine Coulombe  • Claudette Cournoyer • Josée Couvrette • Gregg Davies • Francois Delisle • Rosa Delle Donne  • Sylvia Demirdjian 
• Jean-Louis Désaulniers • Simon Désautels • Annick Di Lalla  • John Di Renzo • Nathalie Dorval • Philippe Dubois • Louise Dufour  • 
Susan Dwire  • Mary M. J. Feher • Michel Fortin • Louise Frankland • Philippe Frenière • Jean-Philippe Gagnon • François Gélinas • Ariane 
Gendron • Lilia Goldfarb  • Yves Gosselin • Andrée & André Gougeon • Jean-Philippe Groleau • Charles Guay • Jean Guay • Jacques G. 
Hébert • Lucie Hétu • Charlotte Horny • Marie-Hélène Houle  • Jason Ince • Mimi Israel • Nicholas Jewitt • David Joanisse • Christiane 
Jodoin • Claude Julien • Alain Lacasse • Pierre-Luc Ladouceur • Diane Lajeunesse • Pierre Lamarre • Christian Lamarre • Luc Lamontagne 
• Patrick Lamontagne • Steve Lamoureux • Annie Lapointe • Samuel Lavoie • Guillaume Lavoie • Cécile Lecours • Jaylone Lee • Marguerite 
Lépine • Shawn Létourneau  • Jean-François Lisée  • Marie Lyonnais • Angela Maffei • Elizabeth Maltais • Andrée Mercier • Eric H. Molson 
• Cang Nguyen • Jimmy Noël • Julie Normand • François Ouimet  • Michel Ouimette • Richard Pelletier • Pierre-Olivier Perras • Marie 
Alice Phillips • Louise Poirier • Marc Provost • Julian Rabideau • Jean-Francois Raymond • Allison Ready • Adam Reichert • Mayssa Rifai • 
Cendrine Rollet • Teresa Rudkin • Josiane Sauvé  • Sylvie Sauvé • Anne-Marie Sicard • Christine St-Pierre  • John D. Thompson • Felice 
Torre • Gilles Touchette • Marc Tremblay • Line Trudeau • Lorraine Vaillancourt • Mahalia Verna • Ginette Villeneuve • Maria Vonmaro • 
Angela Williams • Michele Zegray

BENEFACTOR $250 TO $499
Isabelle Baril • Joanna Berzowska • David Birnbaum  • Danielle Bisson • Réal Boucher • Benoit Brunel • Merlaine Brutus • Audrey Cadre  
• Louise Champoux-Paillé • Caroline Charest • Vanessa Cherenfant • Francine Cyr • Lise Cyr • Pauline D'Amboise • Hélène David  • Natalie 
Dayan • France Dufresne • Rachel Dupuis  • Denis Fortin • Ginette Fortin • Isabelle Gélinas  • Sandra Hébert  • Francine Ladouceur 
• Isabelle Lajeunesse  • Jocelyne Lavoie • Andrée Lévesque • Anna Mainella • Sylvie Mercier • Ginette Richard  • Diane Roxh • Fanny 
Smolsky • Jennifer Stoddart • Ida Teoli • Louise Touchette • Wilhelmina Van Leeuwen • Caroline Vermette • Julie & Kevin Watson • Kathleen 
Weil  • Penny Westman

ENTREPRENEUR $500 TO $999
Dominique Anglade  • Dhanae Audet-Beaulieu • Jacques Chagnon  • Mireille Cyr • Normand Gauthier • Ann Girard  • Ian Hamilton • 
Chantal Laberge • Gaétan Lagarde • Janine Lagarde • André Lussier • Roger Renaud • Margot Tardif • Evelyn Trempe • Josée Turgeon  
• Sonia Wong Pow Fa 

LEADER $1,000 TO $2,499
Rachel Auger  • Mary-Ann Bell • Sylvie Bourdeau  • Sylvianne Chaput  • Julianne Côté • Rita Lc De Santis  • Marie-Christine Dufour  
• Sophie Fortin  • Josée Goulet  • Camille Isaacs-Morell  • Jean-Sébastien Lagarde  • Hélène Lépine  • Marie Laurence Moreau • 
Helen Munson • Diana Pizzuti  • Kim Thomassin

PATRON $5,000 AND MORE
Sandra Tittlit 

OTHER DONATIONS
Manon Brière  • Anne-Gaëlle Leloup  • Krista Mullaney  • Marianne Bousquet  • Linda D'Angelo  • Hélène Gingras  • Jeanine Giffa  
• Amélie Huard  • Carla Rivadeneira  • Antonella Talarico 

GOODS AND SERVICES
Anne-Marie Chagnon • Arbonne • Arion Orchesstre Baroque • Auberge Couleur De France • Auberge Godefroy • Bateau Mouche • BCBG 
Maxazria • Bentley • Biotherm • Birks • Bleu Lavande • Bota Bota • Bourgeois Joaillier • Brasserie T • Bui Optométriste • Button-Up! Inc • 
CAE • Caracol • Cardio Plein Air • Casino De Montréal • Cava Spiliadis • Centre d'entrainement L'Écurie • Clarins Canada • Club De Hoc-
key • Canadien • Coloré Design • Danielle Hirsh • Danse Danse • David's Tea • DDB Montréal • Dermalounge • Dragone • Enrique Aguilar 
massothérapeute • Entreprise • S.B.F. • Espace pour la vie • Espace Go • Esterel Resort • Euro-Spa • Festival Du Jamais Lu • Geneviève 
Grandbois • Groupe Antonopoulos • Hélène Lépine • Hôtel Le Crystal • Hôtel Y de Montréal • Hyatt Regency • Importations Manon Boutin 
• Jouviance • Kiffé-Boutique • Koriass • La Gaillarde • La Vie En Rose • Le Capitole • Le Pois Penché • Les Effrontés • L'Oréal Canada • 
Lunetterie Newlook • Mademoiselle C • Manon Boutin • Manon Simard • Marie-ClaudePelletier • Metro • Mkt • Musée d'art contemporain 
de Montréal • Musée de la mode • Musée du textile • Musée McCord • Optimum Caraïbes • Orchestre Métropolitain • Panama Rotisserie 
Montréal • Pfefferle Casting Solutions • Pierre-Alexandre Coiffure • Pure • Restaurant Leméac • Restaurant Ikanos • Rib'nreef Steakhouse 
• Robin Des Bois • Salon Spa O Premier • Sephora • Simons • Solutions PRP • Sonia Wong • Sophie Fortin, Collaboraction • Spa Station 5 
• Stikeman Elliott • St-Laurent Coiffure • Strom Spa Nordique • Tchin Tea • Tennis Canada • The Montreal Gazette - Fonds de Noël • TG 
Beco • Théâtre Aux Écuries • Théâtre Centaur • Théâtre De Quat'sous • Théâtre Outremont • U Salon Boutique • Urban Decay • Véronikah 
Artiste Peintre • Via Rail Canada • Winners • Winnie Bar Restaurant-Dancing • Yves Rocher • Zibo Restaurant-Bar • Zoo Granby

 Members of the boards of directors of the YWCA and the Foundation

 Employees of the YWCA and the Foundation

 Ministers and Members of Quebec Parliament

REFERENCES
HOUSING SERVICES
1 Government Of Quebec, Politique nationale de lutte à l’itinérance : Ensemble, pour éviter la rue et en sortir (2014), 14.
2 Conseil du statut de la femme, Réflexion sur l’itinérance des femmes en difficulté : un aperçu de la situation (April 2012), 9.
3 Gélineau, L., La spirale de l’itinérance au féminin : pour une meilleure compréhension des conditions de vie des femmes 
 en situation d’itinérance de la région de Québec, (Québec, 2008), 130;
 Marie-Christine Plante, Lutte contre la pauvreté au Québec : le cas des jeunes femmes itinérantes, (Montreal: Université 
 de Montréal, Faculté des études supérieures), 138.
4 Ministère de la Santé publique du Québec, statistiques 2011.
5 Centre canadien de politiques alternatives, Le meilleur et le pire endroit où être une femme au Canada (2014), 23.
6 Lorraine Rochon, Conseil du statut de la femme, Portrait statistique Égalité femmes-hommes (Montreal: 2015), 67.
7 Martin Turcotte, Statistics Canada, Women and Health, http://www.statcan.gc.ca/pub/89-503-x/2010001/article/11543-eng.htm.
8 Réseau québécois d’action pour la santé des femmes,  Femmes et santé mentale, http://rqasf.qc.ca/files/santementale.pdf.

EMPLOYABILITY SERVICES
1  Lorraine Rochon, Conseil du statut de la femme, Portrait statistique Égalité hommes-femmes Montréal  (2015), 50.
2 Ibid., 29
3 Ibid., 28
4 Conseil du statut de la femme, Portrait des Québécoises en 8 temps (2015), 17

YOUTH SERVICES
1 Domestic violence: Crimes against the person committed by a partner, ex-partner, close friend, or former close friend. 
 Defined by Ministère de la Sécurité publique du Québec.
2 Conseil du statut de la femme, Portrait statistique Égalité femmes hommes, région de Montréal (2015), 69.
3 Concertation des luttes contre l’exploitation sexuelle, Connaitre les besoins des femmes dans l’industrie du sexe pour mieux baliser 
 les services (2016), 38 and 57.
4 Concertation des luttes contre l’exploitation sexuelle, Portrait de l’industrie du sexe au Québec, 45–46; Conseil du statut de la femme, 
 La prostitution, il est temps d’agir (2012) 46.
5 Directeur de santé publique de Montréal, Portrait de la sexualité des jeunes – Sexualité et médias électroniques, 
 www.dsp.santemontreal.qc.ca/dossiers_thematiques/jeunes/thematiques/sexoclic/pourquoi/portrait_sexualite_des_jeunes.html.
6 Anorexie et boulimie Québec (ANEB), www.anebquebec.com
7 Veille action pour de saines habitudes de vie, L’image corporelle, un problème de poids : comment sensibiliser les jeunes, 
 www.veilleaction.org/les-fiches-pratiques/problemes-lies-au-poids/l-image-corporelle-un-probleme-de-poids-comment-sensibiliser-les-jeunes.html.
8 Institut de la statistique du Québec, L’Enquête québécoise sur la santé des jeunes du secondaire 2010-2011. 
 Le visage des jeunes d’aujourd’hui : leur santé mentale et leur adaptation sociale, Vol. 2, 62, 
 www.stat.gouv.qc.ca/statistiques/sante/enfants-ados/adaptation-sociale/sante-jeunes-secondaire2.pdf.

COMMUNITY SERVICES
1 Raymond Chabot Grant Thornton, Étude de besoins dans le quartier Peter-McGill (Nov. 2013).
2 Institut de la statistique du Québec, Coup d’œil sociodémographique (June 2013), no. 27;  Charles Fleury, Portrait des personnes 
 proches aidantes âgées de 45 ans et plus, http://www.bdso.gouv.qc.ca/docs-ken/multimedia/PB01600FR_coup_doeil_45ans2013M06F00.pdf.
3 Réseau de l’action bénévole du Québec, www.rabq.ca.
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|  Théâtre et groupe paradoxe  |



26

l  
 N

ew
 p

at
hs

 f
o

r 
w

o
m

en
 s

in
ce

 1
8

75

27

l  
 N

ew
 p

at
hs

 f
o

r 
w

o
m

en
 s

in
ce

 1
8

75

Veronica • Vicky • Jin–Wen • Rolande • Yaling • Huda • Deepali • Lavinia • Louisane • Cynthia • Lissa • Karla • Sim
ona • So

p
h

ia • L
au

rie
 • E

lsa • M
au

d
e • S

en
ait • N

ataliya • K
rista • K

elyane • Young–hui • Euloge • MariamMariana • Nary • Manel • Lisa • Leslie • Zuleica • Erin–Esra • Elissa • Weldu • Maya • Permila • Despoina • Soonthong • Jeanine • Mamise • S
heetal • J

eanne–Nadège • Monica • Zoya • Lei • Evelina • Jeannine • Marie
–Chris

tin
e • S

ihame • K
athrine • Dolsa • Jeyananthawathy • Jo-

#TAKING ACTION 
#WHERE IT COUNTS

WHO ARE THEY?
The roughly 7,800 women, girls, and boys who 
benefited directly from YWCA Montreal’s pro-
grams and services in 2016-2017 were aged 
from just a few months to 88 years old. Some 
62% of them immigrated to Montreal. They all 
live in the Montreal area and, as shown on this 
map,1 they are mainly from highly disadvantaged 
neighbourhoods.

Very disadvantaged: material and social

Somewhat disadvantaged: material and social

Very disadvantaged: material

Very disadvantaged: social

Slightly disadvantaged: material and social

Not disadvantaged

Not disadvantaged

Not disadvantaged

n/a

1  Map taken from the ministère de la Santé et des Services sociaux du Québec website 
 http://www.msss.gouv.qc.ca/statistiques/atlas/atlas/index.php?id_carte=653
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